Ruth Street Civic House — FAQs Frequently Asked Questions

Can | have pets at the Ruth Street Civic House?

Pets are not allowed at Ruth St, except for service animals with proper documentation.

What will the rents be?

Ruth Street Civic House is a subsidized, tax credit property, with project base subsidies. Your rent will be
calculated to be approximately 30% of your gross household income. This chart shows the maximum
rent that can be charged, for each type of unit. Exact rent amounts will be determined upon review with

the property management company at lease up.

Effective 11/10/2025 Maximum Household Income (Gross)
Max. Rent in 1 person 2 person
0,
BR AMI% 2025 household household
1 bedroom 20% $341 $16,720 $19,120
1 bedroom 30% $565 $25,080 $28,680
1 bedroom 50% $1,013 $41,800 $47,800
Maximum Household Income (Gross)
BR AMI% Max. Rent in 1 person 2 person 3 person 4 person
° 2025 household household household household
2 bedroom 20% $397 $16,720 $19,120 $21,500 $23,880
2 bedroom 30% $665 $25,080 $28,680 $32,250 $35,820
2 bedroom 50% $1,203 $41,800 $47,800 $53,750 $59,700

Do | make too much money to live at the Ruth Street Civic House?

The Ruth Street Civic House will have units available at a variety of different income levels, for

individuals or families earning between 20%-60% of Area Median Income. To start, see the chart above
for “Maximum Gross Household Income” for the number of people in your household. If you earn more
than the noted Maximum, you likely will not be eligible. Those incomes depend on a lot of factors,
including family size. The best way to determine whether you are eligible is to submit an application so
that a member of the property management staff so they can determine your eligibility. Here are a few
examples of the people who may be eligible to live at the Ruth Street Civic House:

Gladys is retired and receives a $967/month social security check. She lives alone and
sometimes uses a wheelchair to get around. Jane would be income eligible for a one-bedroom,
20% AMI, handicap accessible apartment at Ruth Street Civic House.



Jane makes $12,000/year as a part-time substitute teacher, gross income before taxes and
deductions. Her husband Joe earns $22,000/year as a mechanic, gross income before taxes and
deductions. They have two kids. Joe and Julia would be income eligible for a two-bedroom, 30%
AMI, apartment at the Ruth Street Civic House.

Jaydia is a store manager and makes about $36,000/year. She lives with her boyfriend Duane
who earns $15,000/year. Jaydia’s brother stays with them more than 50% of the time, and
Jaydia and Duane may want to have kids someday so they are looking for more than one
bedroom. Jaydia and Duane would be income eligible for a two-bedroom, 50% AMI, apartment
at the Orinoka Civic House, as a 3 person household since the brother is there more than 50% of
the time.

Do | make too little money to live at the Ruth Street Civic House?
There is no minimum income requirement to live at Ruth Street Civic House.
Will the building have security?

The building will have an on-site property manager, and facilities staff during business hours, as well as
resident supportive services staff on site part-time. The building will have a front door and back door
entry system and only residents with key cards will be able to enter. The building includes a gated
parking lot, and only residents with key cards will be able to enter the parking lot. Tenants with key
cards will be able to enter the building directly from within the gated parking lot. There will be ample
exterior lighting, and security cameras outside and in the common areas inside the building. An audio
and video intercom system is at the front door, so guests and package delivery persons can call your
apartment when they arrive. Tenants are asked to meet their guests at the front door and escort them
inside the building. The mail room will have lockable package lockers, for USPS delivered packages.

What documents do | need to provide?

Applicants must provide documentation to verify identity, household composition, income, and assets.
Commonly required documents include:
e Government-issued photo ID for all adult household members.
e Social Security cards or proof of SSN for all household members.
e Birth certificates for all household members.
e Proof of income for the past 612 months, such as:
o Paystubs
o Social Security or SSI award letters
o Pension statements
o Child support documentation
o Unemployment benefits
e Tax returns (most recent year) and/or W-2 forms.
e Bank statements (checking, savings, and any other accounts).
e Documentation of assets (retirement accounts, investments, etc.).
e Proof of current address (utility bill, lease, etc.).
o If applicable: Proof of disability, student status, or service animal documentation.



Additional documents may be requested during the eligibility review to comply with LIHTC and property
requirements.

I have been evicted before, am | eligible due to my criminal history, eviction history, and credit score?

Eligibility for LIHTC housing in Pennsylvania is based primarily on income, household composition, and
compliance with program rules, not credit score alone. However, property owners and managers may
apply screening criteria consistent with PHFA guidelines and fair housing laws:

e Eviction History: A prior eviction does not automatically disqualify you. Each property may
review the circumstances and timing of the eviction. You may be asked to provide
documentation or references.

e Criminal Background: PHFA requires compliance with federal LIHTC rules. Automatic denial
applies only if:

o You are subject to a lifetime sex offender registration, or
o You have been convicted of manufacturing methamphetamine in federally assisted
housing.
Other criminal convictions are reviewed case-by-case. Properties must follow HUD guidance, which
prohibits blanket bans and requires individualized assessment considering factors like time elapsed and
rehabilitation efforts.

e Credit Score: LIHTC does not set a minimum credit score requirement. However, individual
properties may check credit for rental history or unpaid housing-related debts. Poor credit alone
is not an automatic disqualification under PHFA rules.

Applicants have the right to appeal a denial and request a written explanation. Properties must apply
screening criteria consistently and in compliance with fair housing laws.

Are there supportive services?

Yes. The Regulatory Agreement states:

“Throughout the Term of this Agreement, in the event Owner has committed to provide supportive
services to the residents of the Project, Owner and its management agent shall comply with all Agency
requirements as provided in the Agency multifamily housing application guidelines. The supportive
services program developed for the residents of the Project and all revisions to the program shall be
reviewed and approved by Agency. Owner shall submit an annual report to the Agency identifying both
the services provided to the residents and the impact of the services on the residents. Agency shall
perform site visits and monitor the Project's supportive services program.” [F.4 Record...Agreement |

PDF]

This means:

e Supportive services are part of the compliance obligations for Ruth Street Civic House.
e Services must follow PHFA guidelines and be approved by PHFA.
e Annual reporting and monitoring are required.

Are the apartments accessible for wheelchairs?


https://multifamilymgt-my.sharepoint.com/personal/romorgan_mmsgroup_com/Documents/Desktop/Personal/Microsoft%20Copilot%20Chat%20Files/F.4%20Recorded%20PHFA%20Regulatory%20Agreement.pdf
https://multifamilymgt-my.sharepoint.com/personal/romorgan_mmsgroup_com/Documents/Desktop/Personal/Microsoft%20Copilot%20Chat%20Files/F.4%20Recorded%20PHFA%20Regulatory%20Agreement.pdf

Yes. Ruth Street Civic House includes apartments and common areas that meet federal and state
accessibility standards, including the Architectural Barriers Act and Section 504 requirements.
Wheelchair-accessible units are available and designed with features such as step-free entry, wider
doorways, and accessible kitchens and bathrooms.

What if my income changes?

Under PHFA and LIHTC rules, your eligibility is determined at the time of initial lease-up and verified
annually:
e During your tenancy:
If your income increases above the LIHTC limits after you move in, you will not be evicted.
However:

o Your rent may be adjusted according to program rules and your lease terms.

o If your income rises significantly, the unit may be designated as an “over-income” unit,
and the property must maintain compliance by renting other units to income-qualified
households.

e Annual recertification:
You must provide updated income documentation each year. This is required by PHFA and
federal LIHTC regulations.

e If yourincome decreases:
You may qualify for a lower rent tier if available, but changes depend on unit availability and
program rules.

What is a lottery process?

The lottery process is a fair and random selection method used when the number of qualified applicants
exceeds the number of available units. Under PHFA and fair housing guidelines:
e Applications are collected during an open application period.
e After the deadline, all eligible applications are entered into a computerized or manual lottery
system.
e Applicants are randomly assigned a position on the waiting list.
e Units are offered in the order of lottery ranking, subject to income verification and other
eligibility requirements.
The lottery ensures equal opportunity and prevents favoritism or bias in tenant selection. Applicants
who are not selected immediately remain on the waiting list for future vacancies.

What if | don’t get selected by the lottery?

The lottery ensures equal opportunity and prevents favoritism or bias in tenant selection. Applicants
who are not selected immediately remain on the waiting list for future vacancies.

What utilities do | pay there?

Residents at Ruth Street Civic House are generally responsible for electricity and any optional services

such as cable or internet. The property covers water, sewer, and trash removal. Heating and cooling are
individually controlled in each apartment, so electricity costs will vary based on usage.



Exact utility responsibilities will be confirmed during lease signing and outlined in your lease agreement.

Security deposit, and first month’s rent?

NKCDC can help with security deposits when applicant can document some hardship or unlivable
conditions at previous residency, or relatives write a letter saying can’t live there any more, or domestic
violence. Must be currently living in the Kensington Housing Stability boundaries. Those funds will be
around through and beyond May.

What if | submit my application after December 315t?

Applications received after the lottery deadline will not be included in the lottery drawing. Instead:
e Your application will be placed on the waiting list in the order it is received, after all lottery-
selected applicants.
e You will still be considered for future vacancies, subject to income eligibility and program
requirements.
e The property will notify you of your position on the waiting list and update you as units become
available.
This process ensures compliance with PHFA’s fair housing and tenant selection guidelines.

Amenities and Features

Onsite, shared laundry rooms

Shared Community Room next door at Orinoka Civic House
Onsite Management Office and on-site maintenance staff
Individually controlled heat and air conditioning

Fully equipped kitchen with Energy Star Appliances

Close to public transportation



